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Planetary motion



Make our users awesome! 

!



● Researchers (both data consumers and data depositors)
● Curators (data stewards, data librarians, journal editors, etc.)
● ---
● Helpdesk
● Admins
● Superusers
● ---
● Sysadmins
● ---
● API users (app creators, integrators, client library authors)
● ---
● Hosting providers (SaaS)
● ---
● Development team and contributors (backend, frontend, UX, etc.)

Who are all these people? 



If you are a researcher...



If you are a researcher...

● Please give Dataverse a try! 

● What do you like? 

● What do you hate? 

● dv.dataverse.lv

● demo.dataverse.org (latest release) 

● beta.dataverse.org (preview of next release) 

● dataverse.harvard.edu (real data only, please!) 
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If you are a researcher...

● Feedback is a gift! 
○ Local support staff, curators, data stewards, data librarians

○ https://dataverse.zulipchat.com (chat)

○ https://groups.google.com/g/dataverse-community (mailing list)

○ https://github.com/IQSS/dataverse/issues (issue tracker)

○ https://forms.gle/PUxJv68biogaDtvS9 (usability testing)

○ https://dataverse.org/community-calls (video call)

○ support@dataverse.org (private email)

"Proactively invite 

feedback and then thank 

those who give it to you. 

Feedback is a gift."

-- Jim Whitehurst,

The Open Organization
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If you are a researcher...

● Please don't be shy about asking! 

● It's not you, it's me 

● Don't Make Me Think by Steve Krug 

● Any feedback channel mentioned above! 

● Cross-posting is ok! 



If you are a researcher...

● If desperate, read the fine documentation 
○ https://dataverse.lv/datu-deponesana/ (local docs)

○ https://guides.dataverse.org/en/6.7.1/ (as of this writing)

■ Over 850 pages! (latest PDF)
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If you are a researcher...

● Consider watching DataverseTV?!? 

● https://dataverse.org/dataversetv

● #docs > training resources

Screenshot 2026-04-29 at 11.40.01 PM.png
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How do researchers find out about new features?

● From your local team?

● Release notes?



If you are a curator (data steward, librarian, etc.)...



If you are a curator (data steward, librarian, etc.)...

● All of the above, plus...

● Please send us the feedback from your researchers! 

● Consider connecting with other curators
○ Large Data Support Working Group (gdcc.io)

○ Sensitive Data Working Group (gdcc.io)
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GDCC

● The Global Dataverse Community Consortium

● https://gdcc.io
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If you are a curator...

● Connect with each other on Zulip (chat)

● #community (catch-all)

● #docs

● #geospatial

● #grants

● #indigenous-data

● #large-data

● #troubleshooting

● ... other ideas for channels?

● DMs!



If you are a curator...

● Dataverse Community News 
○ https://groups.google.com/g/dataverse-community?label=community_news
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If you are a curator...

● Community Calls 
○ https://dataverse.org/community-calls
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If you are a curator...

● Attend the annual Dataverse Community Meeting! 



If you are a curator...

● people.dataverse.org

https://people.dataverse.org/
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If you are an admin, superuser, etc...



If you are an admin, superuser, etc...

● All of the above, plus...

● You're getting pretty deep into Dataverse! 

● A superuser bypassing the permission system completely.

● A good number of features are "superuser-only"

● Reading release notes and deciding when to upgrade

● Receiving security announcements (if you signed up)



If you are a sysadmin...



If you are a sysadmin...

● You probably installed Dataverse (or inherited it )

● You worry about security 
○ Please sign up for security advisories!

● You worry about upgrades 
○ Please give us feedback on upgrade instructions (in the release notes)!

● You worry about AI bot traffic 

● But you love your users 

● #troubleshooting in Zulip

● #containers in Zulip

● Containerization working group (secretly a devops group) 
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If you are an API user...



If you are an API user...

● All of the above? 

● Who are you? 

● Are you a researcher who's a power user?

● A superuser using superuser-only APIs?

● A maker of external tools?

● Are you integrating your software with Dataverse?

● Did you write a client library for the Dataverse API?

● #python in Zulip

● pyDataverse working group (secretly a Rust group as well) 

● #ui-dev in Zulip (developers of js-dataverse)
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If you want to be a contributor...



If you want to be a contributor...

● Again, feedback is a gift! Thank you! 

● Again, usability testing!

● Contributor Guide



If you want to be a contributor...

● Lead a project
○ Improved funding information

○ Data retention

○ Per-file licensing

● Standards work
○ Croissant

○ Research Data Alliance (RDA)

○ DataCite

○ etc.

● Keep hosting events like this! 
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Thank you! Questions?

● Philip Durbin on Zulip (chat.dataverse.org)

http://chat.dataverse.org
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